
15-minute Poll Kit



What’s Inside:

Welcome to the 15-minute Poll Kit. This is a quick-hitting 
reference document meant to help you deploy Feedback 
Polls the ‘right way’ efficiently. So, let’s get right into it.

Where to Poll [Minutes 1-5]

What to Ask [Minutes 5-10]

Links & Resources [Minutes 10-15]



Where to Poll?
Minutes 1-5

We get this question a lot. And even if you’ve been running 
polls on your site in the past, you may have overlooked 
some areas that can benefit from visitor or customer 
feedback. Here are some great places to set up a poll and 

the benefits for each.



Homepage
 

Content Evaluation

Landing Page

Success Page or Purchase Page

Pricing & Plans Page

Success Page (Signup)Success Page (Signup)

Pages with a High Bounce Rate

Cancellation, Downgrade or Churn Pages

Where to Poll?

Help your users get where they need to go by finding out what works and what doesn’t work on 
your homepage.

Improve your content by getting direct feedback & suggestions from your readers.

Increase your conversion rates by finding out what works and doesn’t work on your landing pages.

Sell more products by finding out why people are buying from you (so you can give them more).

Acquire more customers by making sure your plans and prices are clear and understandable.

Increase user engagement by finding out why users are opting in for your product or service.

Keep more people on your site by finding out why they’re leaving and plugging the leak.

Retain more users by finding out why are people leaving, downgrading, or cancelling so you can fix 
what’s broken.



What to Ask?
Minutes 5-10

We are often asked what questions are the ‘right’ 
questions to ask your users in polls and surveys. Our 
answer: it varies. It really depends on the experience of 

the user and what you are trying to achieve...

To get you started on the right track, we've put together a 
list of questions that we've found to be the most 

successful and engaging with visitors.



Poll Question Templates

Homepage:

What’s missing on this page? How can we 
improve it?

Where exactly did you first hear about us?

Having seen our site, how would you 
describe us to a friend or colleague?

Content Evaluation:Content Evaluation:

Did this [content type] give you the 
information you were looking for?

If you could change anything about this 
[content type], what would it be?

Landing Page:

What’s the ONE thing that is missing on this page?

What is your main fear or concern?What is your main fear or concern?

Success Page (purchase):

How easy was it to complete your purchase?

What was the main concern or fear you 
had before purchasing?

What was the main thing that persuaded 
you to purchase?

Pricing & Plans Page:Pricing & Plans Page:

How clear is our pricing?

What’s missing on this page?

If you could change anything on this page 
what would you have us do?

Success page (signup):

How easy was it to signup?

What was the main concern or fear you 
had before signing up?

What was the main thing that persuaded 
you to signup?

Pages with High Bounce Rate:Pages with High Bounce Rate:

Did you find what you were looking for 
today? (YES & NO)

NO – Didn’t find what you were looking 
for? Tell us what’s missing…

If you could change this page in any way, 
what would you have us do?

Article:Article:

What’s missing in this article? How can we 
improve it?

How likely are to recommend us to a friend 
or colleague?

Cart / Checkout:

What was your biggest fear or concern What was your biggest fear or concern 
about purchasing from us?

If you did not make a purchase today, what 
was it that stopped you?

What would have persuaded you to 
complete the purchase of the item(s) in 
your cart today?



Poll Question Templates

E-Commerce:

Before purchase

What information is missing or would make 
your decision to buy easier?

What is your biggest fear or concern about 
purchasing this item?

Were you able to complete the purpose of Were you able to complete the purpose of 
your visit today?

If you did not make a purchase today, what 
was it that stopped you?

Post purchase

Was there anything about this checkout 
process that we should improve?

What was your biggest fear or concern What was your biggest fear or concern 
about purchasing from us?

What would have persuaded you to 
complete the purchase of the item(s) in 
your cart today?

If you could no longer use [name], what’s 
the one thing you would miss the most?

Software and SAAS:

New or trial users

What nearly stopped you from signing up 
today?

What would persuade you to use us more 
often?

How likely are you to recommend us to a How likely are you to recommend us to a 
friend or colleague? (NPS question)

Is our pricing clear? If not – what would you 
change?

Customers

What convinced you to pay for this service?

What’s the one thing we are missing in What’s the one thing we are missing in 
[name]?

What's one feature we can add that would 
make our product indispensable for you?

If you could no longer use [name], what’s 
the one thing you would miss the most?

Ex-customers

What is the main reason why you're What is the main reason why you're 
canceling your account?

If you could change just one thing in 
[name], what would it be?

If you had a magic wand and you could 
change anything in [product name] what 
would it be? We love crazy ideas!



Poll Question Templates

Publishers and Blogs:

Improving Content

If you could change just one thing in [name], what would it be?

What other content would you like to see us offer?

How would you rate this article on a scale of 1 - 10? (NPS Question)

If you could change anything on this page, what would you have us do?

SubscriptionsSubscriptions

What is the main reason why you're unsubscribing? (please be blunt and direct)

What were the main 3 things that persuaded you to join our list today?

If you did not subscribe to [name] today, what was it that stopped you?

What convinced you to pay for this service?



Links & Resources

SIGN IN TO HOTJAR

http://bit.ly/2a5LAu8
http://bit.ly/2a5ZfBw
http://bit.ly/2a5ZqMW
http://bit.ly/2a5ZNag
http://bit.ly/2a5ZNag
http://bit.ly/29KNrTx
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